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          The objective of the course is to provide the basic concepts of systems concepts and 
Management of Information System and utility of the systems for the managerial decisions.  
1. MIS An overview - Introduction, Need for MIS and IT nature and scope of MIS, MIS 
characteristics, Structure of MIS, role of MIS in global business. Challenges of Managing 
MIS. 
2. Data resource management - Data base concepts, The traditional approaches, the modern 
approaches (Data base management approaches) DBMS, Data models, Data ware housing 
and mining. 
3. Business application of IS - Enterprise systems, ERP, CRM, SCM, DSS, Types of 
decisions, Decision support techniques, Decision making and Role of MIS, Business 
intelligence and Knowledge management systems. 
4. Management of IS - Project planning, SDLC, System development models, Project 
management, system analysis, system design, Implementation process, Product based MIS 
evaluation, Cost /Benefit based evaluation, Process based calculation, System maintenance. 
5. Security, Ethical & Social Issues : IS security threats, Protecting IS, IS Security 
Technologies, The disaster recovery plan, IS Ethical Issues, social issues. 
 
 
 
Textbook: 
•  MIS –Managerial Perspective, D.P.Goyal,Vikas Publications. 
  
 

References: 
•  Management Information Systems, C Laudon and Jane P.Laudon, et al, Pearson Education. 
•  MIS, Hossein Bidgoli, Nilanjan Chattopadhyay, Cengage Learning 
•  Management Information Systems Text & Cases, W S Jawadekar, Tata McGraw-Hill. 
•  Introduction to Information Systems, Rainer, Turban, Potter, WILEY-India. 
•  Management Information Systems, James A. Obrein, Tata McGraw-Hill . 
•  Management Information Systems, Dharminder and Sangeetha, 1/e, Excel books. 
•  Cases in MIS, Mahapartra, PHI. 
•  Management Information Systems, Gordon B. Davis & Margrethe H.Olson, Tata McGraw-Hill 
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